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Quality Assurance Process: All of the academic provision is monitored on an annual basis by the Quality 
Assurance Board to monitor and review academic standards and quality, and monitor and review the student 
experience. A report is provided annually by the Quality Assurance Board to: (i) record the outcomes of a review 
of the programme's activity over the previous year; (ii) reflect upon the year's activities, contrasting and 
comparing to previous years; (iii) provide details of any developments to enhance the delivery of the programme 
and the students' learning experience.  The report takes into account the comments of an externally appointed 
Chair, who is appointed by the consortium to oversee the quality of the programme according to the standards 
required for Masters.  
Comments: The report should be submitted to the Academic Board for a response to develop an action plan for 
the coming year for evaluation by the QAB. 
 
Student Feedback: There are extensive mechanisms in place for student feedback. This takes the form of (i) a 
free and open discussion of the students with the externally appointed QAB Chair on the administration and 
academic programme; and (ii) feedback questionnaires with the students. The feedback forms are extensive 
multiple-choice questions covering all aspects of the programme and free text to describe particular points.  
Comments: The open discussion with the students is a valuable and direct means of getting information about all 
aspects of the course and feedback quickly to the consortium. However, the feedback questionnaires are very 
extensive and would be better to have a few focussed and directed questions with free text to encourage more 
discussion about any issues. It is not clear what should be done in the event of low scores. The questions could 
be made to be consistent across partners. 
 
Peer Evaluation: There is currently no peer evaluation of the content of the courses in place with assessment 
against the learning objectives. The course materials, such as examinations, could be made available to the QAB 
as a means of ensuring that the standards of the course and consistency across the consortium.  
 
Programme continuity: For the sake of coherency of the programme, the prerequisites for the courses in 
following semesters should be explicitly defined. This may involve teachers in earlier semesters providing access 
to learning materials so that the later teachers understand the starting point of the students. 
 
Long hours: Last year the students complained about having 11-hour sessions in a dark room. This is not 
recommended since it is unlikely to be conducive to student learning. If the lecturer insists that this is absolutely 
necessary, is recommended that the partner ensures that the sessions comply with the European Working Time 
Directive. 
 
Administration: There were some comments from the students about issues with banking, the international 
office, housing, and about availability and English language provision. It is recommended that students should 
have access to English speakers where possible to help with translation and be supported by the consortium in 
areas that have been identified as weaknesses.  
 
 
Academic courses: The questionnaires show that overall the students are satisfied with the content and delivery 
of the courses. Areas of concern have been raised and will be fed back to individual lecturers by the local co-
ordinators. 
 
 
 
 
 
 
 
 
 


